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HEAVY DUTY UMBRELLA WARRANTY 

Aluminum Frames are covered by a 5 Year structural warranty. Warranty specifically excludes 
damage to the powder coat finish caused by corrosion, scratching, pitting, fading or peeling. 

Canopy Fabrics are covered by a 2 Year warranty and a 10 year fade guarantee. Warranty 
specifically excludes; stains, mildew and fading. 

Conditions of Warranty: 
1. This warranty does not cover any repairs consequent upon accident, alterations or

repairs by any other than an authorised dealer/agent of UltraShade, misuse, fire,
floods, earthquakes or excessively high wind conditions.

2. This warranty applies to the original purchaser from the purchase date and covers
manufacturing faults and defects.

3. This warranty is valid only for installation made by UltraShade/ Agent/ Dealer/
Yourself/ Tradesman: The installation must be carried out exactly as shown in the
Ultrashade Installation Instructions and Technical Information.

4. Owner to ascertain position of all underground pipes and electrical wires and notify
installer of any obstacles. Although all care will be taken, no responsibility can be
accepted for any underground breakages.

5. This warranty is only valid if the Locking pin is installed correctly and both pin and strap
are used correctly at all times whilst the umbrella is erected.

6. This warranty is valid only if the canopy has been kept clean and free of dust/debris
with regular hosing as this will help prolong the life of the canopy.

7. This warranty is only valid if the umbrella is put up and collapsed as detailed in the
Technical information.

8. The cost of transportation and insurance both ways for any repair to the UltraShade
Umbrella is to be paid by the claimant.

9. Warranty specifically excludes general wear and tear, rusting of steel components and
parts, corrosion and damage caused as a result of failure to observe reasonable care,
maintenance and assembly instructions.

10. Ultrashade reserves the right to determine whether or not fault is caused by faulty
workmanship or material or any other part is defective.

11. Ultrashade may offer advice but accepts no responsibility to the suitability of the
ultimate position of the UltraShade Umbrellas.

The benefits conferred by this manufacturer’s warranty are in addition to all rights and remedies 
conveyed by the Competition and Consumer Act 2010 (Commonwealth), and any other statutory 
rights to which you may already be entitled, and this warranty does not exclude, restrict or modify 
any such rights or remedies that are implied by law. 
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